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Next slide:
Add / edit gauges

B UNIVERSITY OF
Q¥ CAMBRIDGE

Estates Division



Add / edlt gauges Addnew  Update  Expand Edit  Remove

/ gauge
UNIVERSITY OF

&%» CAMBRIDGE My Dashboard & Add

Mike Fish -

Dashboard l# Tickets Due by Team (Rolling 30 days) (SLA Status - @ Job Assignments Scheduled (Rolling 30 days)

Complete) (Category)
N a \/ | g ate to / Faiellie ADCOCK REFRIGERATIO ‘ t. . o

CRITICAL AIRFLOV
Dashboard "
Quoted Works
. @ Reactive Job
EE ¢
# C 0
=
=] BB Reactive Job Management BB Ticket Management
|4
82 268 167 561 0 243 171 558
Approaching SLA Due in month Complete in month  Open at start of month Approaching SLA Due in month Complete in month  Open at start of month
il T from avg T 67 from avg ™1 vg 3ilure 6% g ar Vg 1T 183.6% n avg
Next slide:
eX S I e . Overdue EOM Due next month  Assigned - not yet due Overdue EOM Due next month Open - not yet due

1 9 from avg 4 1100.0% from avg 1 1100.0% from avg 0% from avg 0% from avg 0% from avg

Gauges type menus




Gauge type menus

Back to:
Add /Edit/
Remove gauges

Compliance

Gauges

Library
Gauges

Permits
Gauge (N/A)

Portfolio
Gauges

I~ % Compliance

I~ % Compliance history

I~ Compliance overdue inspections by age
I~ Open findings

I~ Open findings by severity

Library
I~ Document totals by source

I~ Top 10 document downloads

l~ Awaiting Approval

I~ Awaiting approval (24hrs)
I~ Declined requests

I~ Permit returns overdue

B3 Permit to Work Management
I~ Permits Granted For Today
I~ Permits issued

I~ Returns not uploaded

I~ Portfolio Asset/System Records
I~ Portfolio Asset/System Records by Date

Tickets
Gauges

Task Management

I~ Job Assignments Scheduled
I~ Job Costs

I~ Job Costs by Date

I~ Jobs Complete by Date

I~ Jobs Due

I~ Jobs Due by Date

I~ Jobs Due by Level 1 Region
I~ Jobs Open by Date

I~ Jobs Overdue by Date

BB PPM Job Management

BB Reactive Job Management
BB Ticket Management

I~ Tickets Complete by Date
l~ Tickets Due

I~ Tickets Due by Date

I~ Tickets Due by Team

I~ Tickets Open by Date

I~ Tickets Overdue by Date

I~ Tickets Required by Date

UNIVERSITY OF
CAMBRIDGE

Estates Division



Compliance gauges

I~ % Compliance

|~ % Compliance history

Click on images below to zoom in / out

I~ Compliance overdue inspections by age

Compliance - % Compliance = Compliance

Use to give an at-a-glance overview of compliance
percentages for set locations

I~ Open findings

o zmu"\“ﬂi|m|.|l{lm\.\l\-]ﬂIH"||\

= - Use to see trends in overdue inspections

Use to see compliance trends over set periods over set periods

I~ Open findings by severity

Compliance - cpen findings

Use to see trends in frequency of open findings
over set periods

findings severity

Compliance - open findings by severity &

Use to see at-a-glance overview of frequences of

Return to Menu

UNIVERSITY OF
CAMBRIDGE
Es

tates Division



I_I bra ry g a Ug es Click onimages below to zoom in / out

I~ Document totals by source I~ Top 10 document downloads

Library ¢ tetals by soures : : Library

Use to see at-a-glance frequencies of library Use to see at-a-glance frequencies of library
document sources downloads

Return to Menu




Permits gauges

I~ Awaiting Approval

Permits - swaiting approva

B8 Permit to Work Management

I~ Awaiting approval (24hrs)

Fermits - Permit to work managerment

I~ Permits Granted For Today

Click on images below to zoom in / out

I~ Declined requests

|~ Permit returns overdue

Permits - Fa

mits granted far today

l~ Permits issued

Permits - Declined requests L

Permits — Permit returns cverdus

I~ Returns not uploaded

Permits - Fa

it s IsEL

el

Permits - Betums not uploadad

Return to Menu

@8 UNIVERSITY OF
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Po rthl IO ga Ug es Click on images below to zoom in / out

I~ Portfolio Asset/System Records I~ Portfolio Asset/System Records by Date

Partfolic

Partfoli Asset/system Records by Date

L ﬂu]nil i el

assets Use to see trends relating to assets

Use to see at-a-glance frequencies relating to

Return to Menu




Jobs gauges

I~ Job Assignments Scheduled

Use to see frequencies of scheduled
Job assignments

l~ Jobs Due

Use to compare frequencies of Jobs due

l~ Jobs Overdue by Date

l~ Job Costs

Use to see comparison of costs

I~ Jobs Due by Date

Use to compare trends in Jobs due

B8 PPM Job Management

Click on images below to zoom in / out

I~ Job Costs by Date

Use to see trends in cost over set periods

I~ Jobs Due by Level 1 Region

l~ Jobs Complete by Date

Use to see trends and comparisons
in completed Jobs

I~ Jobs Open by Date

Use to compare frequencies of Jobs due
across locations

BB Reactive Job Management

Use to compare trends in overdue Jobs

Use to gain insights into PPM Jobs
due, overdue etc.

Use to gain insights into Reactive
Jobs due, overdue etc.

Use to see trends in Jobs due

Return to Menu

UNIVERSITY Ol
CAMBRIDGE

Estates Division



TI CkEtS g a Uges Click on images below to zoom in / out

BB Ticket Management I~ Tickets Complete by Date I~ Tickets Due I~ Tickets Due by Date

Use to see trends in Tickets over set Use to see frequencies of Tickets within a Use to see trends in Tickets due over a
Use to gain insights into Tickets Open, periods set period set period
Complete etc.
I~ Tickets Due by Team I~ Tickets Open by Date I~ Tickets Overdue by Date I~ Tickets Required by Date
ket e ary Tickets - Ticket en |t te Tickets - Ticket rdue by Da Tickets — Tickst

Use to see trends in Tickets open over a
set period

Return to Menu







Compliance - % Compliance I % Compliance

Edit Gauge

% Compliance

€ % Compliance
Title

% Compliance

Location

All Locations

= -

Hover over
section to

show % Use to give an at-a-glance overview of compliance percentages for set locations




Compliance - % Compliance history

Lu! % Compliance history (Rolling 90 days)

Friday, Sep 13, 2024
& % Compliance: 8.34

Hover over a

bar to show
date and %  Use to see compliance trends over set periods

I~ % Compliance history

Edit Gauge

S % Compliance history

Location

CCCCCC




Compliance - Compliance overdue inspections ... i Compliance overdue ins

l»! Compliance overdue inspections by age (Rolling90 @ <o Edit Gauge
days)
€ Compliance overdue inspections by age
Wednesday, Sep 11, 2024 Title
® Outstanding inspections: 4 990  Compiance hist
% Compliance history
Location
All Locations
hart Typ
Calumn v
Dat

Hover over a bar Setdate/

to show date and range
frequency Use to see trends in overdue inspections over set periods

Rolling 90 days v

UNIVERSITY Ol
CAMBRIDGE

Estates Divis



Compliance — Open findings

! Open findings (Rolling 90 days)

Wednesday, Sep 25, 2024
# Open findings: 497

|~ Open findings

all HHHHHW

Hover over a bar
to show date and

Edit Gauge

= Open findings

Location

CCCCCC

Date range

Setdate/////ﬁ

range

frequency Use to see trends in frequency of open findings over set periods




Compliance — Open findings by severity k& Openfindings by severity

€ Open findings by severity Edit Gauge

€ Open findings by severity
Title
Open findings by severity

Location

Medium |
High
. Immediate All Locations

Medium

Chart Type

Pie ~

Hover over a
section to show

frequency Use to see at-a-glance overview of frequencies of findings severity




I_l bra ry - DOC totals by source |~ Document totals by source

€& Document totals by source Edit Gauge

Ashest g £ Document totals by source
sbestos unvey

_ Survey Title
Floorplans ] ~—  Compliance @® Compliance

-rICkEts Document totals by source
Maintenancejobs
. Pﬂrﬁﬂli'ﬂ Location
Repﬂm All Locations 7
@ Library a
Flmmlaﬂﬁ Chart Type
Asbestos _
WorksAuthorisationRequests me
- e %

A

Library Tickets

Hover over

section to show
frequency Use to see at-a-glance frequencies of library document sources




lera ry —Top 10 doc dOWnlOadS |2 Top 10 document downloads

@& Top 10 document downloads Edit Gauge

€ Document totals by source

fire risk assessment first soft landing & emergenc...
Title

first soft landing & emerge...
Fire extinguisher _~ Test Document ® Test Document Document totals by source

fire suppression system

. Location
fire suppression system
Emergency ligh All Locati >
Fire alarm system fire suppression ... o F'Ir‘:r'ig:k gseistr:ent peations
@ Emergency lighting Chart Type
Fire alarm system . 5

Fire extinguisher
fire risk assessment

Cira rlcl accacecmant * Emornoncs linhte
Update Cancel

Hover over

section to show
frequency Use to see at-a-glance frequencies of library downloads

Emergency lighting fire suppression syst...




Permits - Awaiting approval k= Awaiting Approval

NOT YET AVAILABLE

2 UNIVERSITY OF
P CAMBRIDGE
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Permits — Awaiting approval (24hrs) v Awaiting approval (24hrs)

NOT YET AVAILABLE

23 UNIVERSITY OF
P CAMBRIDGE
Estates Division



Permits - Declined requests = Declined requests

NOT YET AVAILABLE

2 UNIVERSITY OF
P CAMBRIDGE
Estates Division



Permits — Permit returns overdue =~ Pomitrtums overde

NOT YET AVAILABLE

2 UNIVERSITY OF
P CAMBRIDGE
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Permits — Permit to work management P

NOT YET AVAILABLE

23 UNIVERSITY OF
P CAMBRIDGE
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Permits - Permits granted for today = BemrEEETE Sy e

NOT YET AVAILABLE

23 UNIVERSITY OF
P CAMBRIDGE
Estates Division



Permits — Permits issued =PI E

NOT YET AVAILABLE

UNIVERSITY OF
P CAMBRIDGE
Estates Division



Permits — Returns not uploaded ke Relums not Upioaded

NOT YET AVAILABLE

2 UNIVERSITY OF
P CAMBRIDGE
Estates Division



Po I‘th | 10 — Asset/system Records SR C e e

€ Portfolio Asset/System Records (Priority) Edit Gauge

2 Portfolio Asset/System Records
4 - Long Term
Title

3 - Desirable
Portfolio Asset/System Records

1 - Urgent —

0 - Unknown Location
® 1 - Urgent
4 - Long Term 2 - Essential All Locations
Series 1: 6 529 3 - Desirable
.' 4 = Lu.ng Term Chart Type
None - .
Group by
A N S Priority b
/ None
H&S Issues
Hover over Change
S e Ctl O n tO S h OW g rO U p | n g :IZ;?(::EZI Classification
frequency Use to see at-a-glance frequencies relating to assets Tempiae
Last Edit User




Portfolio — Asset/system Records by Date |t ForfoioAsseisystem Records by s

4! Portfolio Asset/System Records by Date (Rolling 90 days) Edit Gauge
(Priority)

F 2 Portfolio Asset/System Records by Date

Title

Portfolio Asset/System Records by Date

0 - Unknown Location
® 1 - Urgent
2 - Essential All Locations
Tuesday, Sep 17, 01:00 ® i : 3:;2:':" Chart Type
® 0 - Unknown: 517 None Column y
4 - Long Term: 13
® None: 1 Date range
Rolling 90 days v
Group by
Hover over bar Set date Priorty v
to ShO\/\/ ramg@ & / None
frequencies  Use to see trends relating to assets grouping
Condition

Elemental Classification
Template
Last Edit User



Jobs - Job Assignments Scheduled k2 Job Assignments Scheduled

&= Job Assignments Scheduled (Rolling 30 days) (Team)

® (Not set) .
@ ADCOCK REFRIGERATION . JECUSEENIL
@ AERIS SERVICES LTD

Y}

. AIR PDWER {EAFD LTD £ Job Assignments Scheduled

@® Bower Fuller e
@ CHUBB FIRE & SECURITY LT [
@ CPS BUILDING SERVICES LTI
Friday, Nov 22, 2024 Ground Maintenance Chart Type
® Ground Maintenance: 0 @ GUIDELINE LIFT SERVICES LB
@ HSL COMPLIANCE LTD

dll R E R PTAR EATTTTR PRPT A R

Job Category to include

‘ All ~
Job Statuses to include

Hover to show To view your team only, group by Team and
frequencies de-select all unwanted by clicking dots above. .

Use to see frequencies of scheduled Job assignments

Update

Cancel




Jobs - Job Costs I Job Costs

& Job Costs (Rolling 30 days) (Budget)

AAAA - Chest Funding
Series 1: 132 640.232

(Unknow... (Unknown / Not set)
@ AAAA - Chest Funding

(J Open
O Complete
U Dormant
O cancelled
O skipped
0O stopped
O Declined
O Scheduled

Hover to show
amounts Use to see comparison of costs

O Rejected

O Closed

Edit Gauge

£ Job Costs

Job types to include

All

Job Criticality to include

SLA Status to include

All

uster

=1 /]




Jobs - Job Costs by Date _ JobCoststypate

L« Job Costs by Date (Rolling 90 days) (Cost o
Status)

1 000k

750k

Tuesday, Oct 1, 01:00

500k e Estimated (AQV): 2 736.42 Estimated [ADV}

Invoiced (Actual): 14 872.2877 @ Invoiced (Actual)
Budget: 823 599.8373 = - Budget

250k

(J Open
O Complete
U Dormant
C -y g 1Y S B O Cancelled
Sep 24 Oct '24 Nov '24

O skipped
0O stopped
O Declined
O Scheduled

Hover to Shovv O Rejected
amounts Use to see trends in costs over set periods

O Closed

Edit Gauge

£ Job Costs by Date

Job types to include

Job Criticality to include

SLA Status to include

All

All

uster

=1 /]




Jobs - Job Complete by Date |t Jobs Compiste by Date

Edit Gauge

|l Jobs Complete by Date (Rolling 30 days)

(Categ 0 ry) £ Jobs Complete by Date

Title Location
20
2Ll Jobs Complete by Date All Locations
Frida‘f, Nov 8 . 2024 Chart Type Job types to include
3 Area stacked A All v
e Document Job: 19
i Job Category to include Job Criticality to include
Quoted Works: 0
All v All v

® Reactive Job: 40 Document Job
. . Quoted works Job Statuses to include S1LA Status to include
o Review Job: 1

Reactive Job
Review Job

Group by
Date range
(J Open Category ~
O Complete M None
U Dormant Job Status
O Cancelled Priority

Category

SLA Status - Open
O Stopped SLA Status - Accept
SLA Status - Attend
SLA Status - Start

O skipped

O Declined
O Scheduled

HO\/e r tO ShO\/\/ O Rejected zizt:::zg::i;;e
amounts Use to see trends and comparison in completed jobs i S

Supplier
O Closed N PP
eam




JObS — Job Due I Jobs Due

€ Jobs Due (Rolling 30 days) (Category)

Survey Job

Quote Request ...

Reactive Job

Hover over section
to show frequency

e —

Quoted Works

(—_ — Portfolio Updat...

Follow On J... Quoted Works
@® Portfolio Update Job
Review Job < Follow On Job
© Review Job
Documen... @ Document Job
Reactive Job
@ Quote Request Fulfil
Document Job @ Survey Job

Series 1- 428

Use to compare frequencies of Jobs due

(J Open
O Complete
U Dormant
O cancelled
O skipped
0O stopped
O Declined
O Scheduled
O Rejected
O Accepted
O Closed

Edit Gauge

£ Jobs Due
Title

Jobs Due
Chart Type

Pie

Job Category to inc

All

Job Statuses to include

Date range

Rolling 30 s

ude

All Locations

Job types to include

All

Job Criticality to include

All

SLA Status to include

All

Category




Jobs —Job Due by Date | JobsDuebypate

& Jobs Due by Date (Rolling 30 days) (Team) ® 00

@ ELLIOTT ENGINEERING
Ground Maintenance
@ GUIDELINE LIFT SERVICES L. |y
@ HSL COMPLIANCE LTD
@ IGM AUTOMATED ENTRAN. BRI
@ INTEGRATED BUILDING MA.ES
@® INVIDA
Wednesday, Mov 20, 2024 ® JAMES BROWN MECHANICA S
® Ground Maintenance: 0 @ KIRKMAN & JOURDAIN LTD s
@ LEARND UK LIMITED

F e L —_—

Job Category to include

All

To view your team only, group by Team and
Hover over section to de-select all unwanted by clicking dots above.

show frequencies Use to compare trends in Jobs due

Rolling 30 days

Job types to include

Job Criticality to include

SLA Status ta include

Group by

Date range
’/% Team

v

Cancel




JObs - Jobs Due by Level 1 Region . sobs bue by Lovl 1 Region

L« Jobs Due by Level 1 Region (Rolling 30 days) (Category)

B - Old Press

@ Document Job: 28 Document Job
Follow On Job: 0 ® Follow On Job

e Portfolio Update Job: 0 a‘"ﬂblm Update J?Fliall

: te Request Fu
® Quote Request Fulfill: § ® -
. Quoted Works

Quoted Works: 0 Reactive Job

® Reactive Job: 64 @ Review Job
Review Job: 0 h h M - Ne U 2 3 S K t (Others) Survey Job

@ Survey Job: 0 bite Adde es  NorthCity : e

Edit Gauge

£ Jobs Due by Level 1 Region

Title Location
Jobs Due by Level 1 Region All Locations
0 Open Chart Type Job types to include
Hover over bar to 7 [ .
) Dormant Job Statuses to include SLA Status to include
ShOW ]CreqUEHCleS O cancelled v
O Skipped Job Criticality to include
Job Gategory to include
O Stopped Al v
Al v
O Declined Group by
O Scheduled pate ranae Category v
Rolling 30 d: v
O Rejected cling S ears

O Accepted

Use to compare frequencies of Jobs due across locations e I




Jobs - Jobs Open by Date & jobs Openty st

O Open
& Jobs Open by Date (Rolling 30 days) (Category)
O Declined

O Rejected

Thursday, Nov 7, 2024
® Document Job: 1 698 Document Job

O Accepted
O Closed

Follow On Job: 2 @ Follow On Job
¢ Portfolio Update Job: 0 Portfolio Update Job Edit Gauge
® Quote Request Fulfill: 122 __ e Quote Request Fulfil
’ 3 . quated works £ Jobs Open by Date
Quoted Works: 8 Reactive Job
® Reactive Job: 264 @ Review Job

Review Job: 72 Survey Job
® Survey Job: 420

Hover to show

frequencies Use to compare trends in Jobs due 3 -




Jobs — Jobs Overdue by Date | Jobs Overdue by Date

l&# Jobs Overdue by Date (Rolling 30 days) (Category)

Thursday, Mov 7, 2024

® Document Job: 737
Follow On Job: 0

#® Quoted Works: 1

® Reactive Job: 2
Survey Job: 403

Hover to show

frequencies Use to compare trends in overdue Jobs

Document Job Edit Gauge
@ Follow On Job
Quuted works g Jobs Overdue by Date
Reactive Job [
@ Survey Job

Jobs Overdue by Date

Chart Type

Area stacked

Date range

Rolling 30 days

Location

All Locations

Job types to include

Al

Job Criticality to include

All

SLA Status to include

Category

Cancel




Jobs — PPM Job Management

BB PPM Job Management

0 2

Statutory Overdue Due in month
0% from avg T 550.0% from avg

0

Overdue EOM
0% from avg

Q@ Insights - Due in month

0

Complete in month
0% from avg

0

Due next month

J -100.0% from avg

B PPM Job Management

4

Open at start of month
4 766.7% from avg

0

Assigned - not yet due
0% from avg

> Job Manager

Click a numberto
show Insights and
links

Use to gain insights into
PPM Jobs Due, Overdue
etc.




Jobs —Reactive Job Management BB Reactive Job Management

BB Reactive Job Management

08 375 260 509

Approaching SLA failure Due in month Complete in month Open at start of month :
4 -43.8% from avg 4 113.3% from avg A 1437% from avg 4 1107.5% from avg Click a numberto

open Insights and

129 3 152 links below

V Overdue EOM Due next month Assigned - not yet due
T 911.8% from avg T 1100:-6% from avg 1 1100.0% from avg

Q Insights - Approaching SLA failure > Job Manager

Use to gain insights into
Reactive Jobs Due,
Overdue etc.

Failure { Success




Tickets —Ticket Management BB Ticket Management

BB Ticket Management

0 366 270 560

Approaching SLA failure Due in month Complete in month  Open at start of month :
<+ -100.0% from avg T 54.0% from avg T 148.1% from avg T 184.4% from avg C| |C|< anum be r to
open Insights and

0 0 0 links

Overdue EOM Due next month Open - not yet due
0% from avg 0% from avg 0% from avg

Q Insights - Due in month > Ticket Manager US@ tO ga/'n /hS/ghtS /T?fO
Tickets Open, Complete etc.

Note: Tickets do not have SLAs attached:
therefore, no data re Approaching Failure,
Overdue etc.




Tickets - Tickets Complete by Date

& Tickets Complete by Date (Rolling 30 days) (Impact)

Tuesday, Mov 12, 2024
® | - Emergency: 0

2 - Urgent: 0
® 3 - Routine: 27
® 4 - Routine - Specialist: 4
5 - PPM Remedial Works: 0
@ 6 - Proactive: 0
7 — Minor Works: 0 . \
® Mot Set: 1 -—'—'—_—'-—'——'-'—_'—_—'

1 - Emergency

® 2 - Urgent
3 - Routine
4 - Routine - SDE'CI . \V

@® 5 - PPM Remedial WIELEEEIIE
6 - Proactive

@ 7 - Minor Works
Not Set .

Tickets Complete by Date

£ Tickets Complete by Date

Chart Type

Area stacked

Ticket Statuses o include

Hover to show
frequencies

Use to see trends in Tickets over set periods

I~ Tickets Complete by Date

O Open

O Draft

O AwaitingApproval
O Approved

O Declined

0 NominationApproved

lominationDeclined
Committed

Query

O Complete

0 Revoked

M Cancallad

Impact v




Tickets —Tickets Due I Tickets Due

@ Tickets Due (Rolling 30 days) (Impact)

4 - Routine - Specialist 7 - Minor Works

2 - Urgent —~_

7 = Minor Works

A @ 3 - Routine
5-PPM ... — / 1 - Emergency
@ Not Set
@ 5 - PPM Remedial Works € Tickets Due
6 - Proactive e

b - Proact...

Edit Gauge
Not Set

. 2 = Urgent Tickets Complete by Date

® 4 - Routine - Specialist

Area stacked

.'\_ .
3 — RGUtlnE Ticket Statuses o include

Hover to show
frequencies

Use to see frequencies of Tickets within a set period

O Open

O Draft

O AwaitingApproval
O Approved

O Declined

0 NominationApproved

O NominationDeclined
Committed

Query

O Complete

0 Revoked

(1 Cancelled




|~ Tickets Due by Date

Tickets - Tickets Due by Date

& Tickets Due by Date (Rolling 30 days) (Impact)

Monday, Mov 11, 2024
® 1 - Emergency: 0

2 - Urgent: 4
® 3 - Routine: 49
® 4 - Routine - Specialist: 1
5 - PPM Remedial Works: 0
® 6 - Proactive: 0
7 — Minor Works: 0
{ ® Not Set: 0

1 - Emergency
® 2 - Urgent
3 - Routine
4 - Routine - Specigh v
@ 5 - PPM Remedial WSSLREEEE
6 - Proactive
® 7 - Minor Works
Not Set

Tickets Complete by Date

£ Tickets Due by Date

Chart Type

Area stacked

Ticket Statuses o include

Hover to show
frequencies

Use to see trends in Tickets due over a set period

O Open

O Draft

O AwaitingApproval
O Approved

O Declined

0 NominationApproved

lominationDeclined
Committed

Query

O Complete

0 Revoked

M Cancallad

Impact v




Tickets —Tickets Due by Team I Tickets Due by Team

NOT AVAILABLE

UNIVERSITY OF
P CAMBRIDGE
Estates Division



Tickets —Tickets Open by Date L Tiokets Open by Date

O Open

O Draft

O AwaitingApproval
& Tickets Open by Date (Rolling 30 days) (Impact) Fa—

0 NominationApproved

O NominationDeclined

Committed
Sunday, Nov 10, 2024 Query
i O Complete
¢ 1 - Emergency: 9 1 - Emergency 0 Revied
2 - Urge ﬂt: E] . 2 = UrgEl"lt M Cancallad
® 3 - Routine: 442 3 - Routine s
_ L 4 - Routine - Speciali
® 4 - Routine - Specialist: 77 i :
F_) _ ® 5 - PPM Remedial WRESLEEETE
5 - PPM Remedial Works: 5 6 - Proactive _
® 6 — Proactive: 0 . 7 - Minor Works = Tickets Open by Date
7 - Minor Works: 15 Not Set e st
= - - Tickets Complete by Date All Locations
® Not Set: 0
Chart Type Date range
Area stacked A4 Rolling 30 days v
Ticket Statuses to include Group by
Impact v

Hover to show

frequencies Use to see trends in Tickets open over a set period




Tickets —Tickets Overdue by Date I~ Tickets Overdue by Date

NOT AVAILABLE

2 UNIVERSITY OF
P CAMBRIDGE
Estates Division



Tickets —Tickets Required by Date 2 Tiokets Reqired by Date

NOT AVAILABLE

2 UNIVERSITY OF
P CAMBRIDGE
Estates Division
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