
Task Dashboard – How to find

Task Dashboard is located in the 

navigation menu, nested under 

Task Management.

It can also be found by clicking 

Dashboard in the simplified 

interface:

uoc.Invida.co.uk/simplified/home

https://uoc.invida.co.uk/simplified/home


Navigation & Filtering
Building selection

(from your given locations)

Page selection

Filter Contractors and Job Types 
listed on page

Further items are 
listed on subsequent 
pages

Keyword search



Dates correspond to 
SLA priorities set by 
Help Desk

‘My Jobs’ section
Alarm icon signifies action 
required, e.g. Job creation
by Help Desk

Ref types
SRTK: Service Ticket;
JBS: PPM Schedule, on which a Follow-on Job has 
been raised;
CS: Compliance Schedule, on which a Follow-on Job 
has been raised

Status options
Assessing Ticket: Job not yet created or assigned by the Help Desk
Awaiting Acceptance: Job assigned to contractor, but not yet accepted
Contractor Accepted: Job has been accepted but not yet assigned it to an Operative
Attendance Scheduled: Job has been scheduled for the date shown
Attendance Overdue: Scheduled date has passed

Pre-Planned Maintenance Jobs are listed in 

the My Compliance section, not here.

Completed Jobs are found on the               

My Complete Jobs page.

Click on a Job to see details.

Click arrows to sort 
by a column



‘My Jobs’ – details view
Click to expand
Ticket details

Change selected Job

Close and return   

to My Jobs list

Change Building, Job 
Type or Contractor 
filters

Comments added are 
reviewed by the Help Desk 
daily, but are not visible to 
the Contractor.



‘My Compliance’ section
This section lists two types of task: Pre-Planned Maintenance (PPM) Jobs – Type: Planned
   Compliance Schedule update tasks –       Type: Compliance

Only PPM Jobs (not CS tasks) involve site visits, 
agreed with building before scheduling

Download latest 
doc uploaded to 
Compliance 
Schedule

Click an item     
to see details



‘My Compliance’ details view
Close and return   

to My Jobs list

Change selected item

Download latest document 
uploaded to Compliance 
Schedule
 

Compliance Schedule 
details

Related PPM Job    
details



‘My Quotes’ section
If the quote has been raised on 
a Reactive Job or Ticket, the 
ref will be given. 

Click a quote listed to see details, alongside 
related Job and Ticket info.



‘My Complete Jobs’ section
This section lists completed Jobs of all categories. If created from a Ticket, it is shown whether the ticket on which the Job sits is Open or Complete.

‘CS’ references indicate the Compliance Schedule on which a Finding, then this remedial Follow-on Job, has been created.

‘JBS’ references indicate the Planned Job Schedule from which the PPM Job has been generated.



‘My Complete Jobs’ – details view
Click to expand
Ticket details

Change selected Job

Close and return   

to My Jobs list
Change Building, Job Type 
or Contractor filters

Comments added are reviewed by the Help 
Desk daily, but are not visible to the Contractor.

Closed Tickets can be re-
opened if issues remain.

Feedback can only be submitted once 
and only when the Ticket has closed. 
Previous submissions will be seen here.



Feedback
Feedback can only be submitted once 
and only when the Ticket has closed.

Feedback is anonymous, unless you 
give your name in the final field.
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