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INVIDA workflow
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Installing Resolve

Search for and install the free Invida
Resolve app from your device's app

store.
(Make sure you choose Invida Resolve, not Invida Mobile.)

Once installed, the app icon will appear

on your device:

Invida
Resolve

f you are unable to use the Resolve
app, tickets can be logged via:
uoc.invida.co.uk

#_ Download on the : ’ > GETITON

S App Store Google Play

13:43 9 s

< & invida resolve
Search

Invida Resolve ~ This device ~

Invida Resolve
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What's New Version History
Version 3.0.7 5d ago

Addresses an issue scanning QR codes when
logging a ticket

Preview
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Logging in to Resolve

First time login
Enter the Customer Code: UOC

Then sign in with your email and a
password configured by following the
ink in a welcome email from
support@invida.co.uk.

When logging in for the first time, you
will be asked to set a 4-digit pin. This is
used for quick access in future.
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Creating a new ticket

838 ® @< - all & @B #
S | C 7_ k < New Ticket
' ' 3B UNIVERSITY OF
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Raise a new Ticket

Then use the classification menus to & 4
Choose the Specrﬁc |SSU€ re|a‘t|ng tO Create New Ticket View Tickets
the request.

= é} Administrative >

Job Calendar Library

The Administrative option allows reporting of asset and B

@ Building Fabric >
space changes.

+ Electrical




Adding details

The Brief description will be populated based on categories
selected.

In the second box, add as much detail as you can to assist the
Control Centre in understanding the issue and planning next
steps. This could also include names and contact details for
anyone else you want to be notified about the ticket, including
an on-site contact for operatives to report to on arrival.

Text can be typed or dictated.
Tap Next when ready.

EVAC Chair - Repair

details

Brief description of the request/problem

EVAC Chair - Repair

Any additional details you think we should
know
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Adding photos

< Photo

Select an option to add
photographs directly from S vl o il

most appropriate course of action more
quickly and can lead to a faster resolution

your camera, or from a saved [ &5

location.

Add from Photo Library

These can be re-taken and/or
deleted, if necessary.

Tap Next when ready.

< Photo

Do you wish to add a photograph?
Photographs help our team determine the
most appropriate course of action more
quickly and can lead to a faster resolution
of your problem.

Add from Camera

Add from Photo Library

Add from file storage library




Scanning QR code

Scan the QR code on the Asset by lining
up the printed code with the red line

nthe  pmuNive
G RSITY OF
camera’s | & CAMBRIDGE

View. (01223) 337784

< Barcode/QR Code

Is there a Barcode/QR Code label on the
affected equipment? If you are able to scan
a barcode, this can help us more quickly
send the correct person to address issues/
problems.

Scan Barcode/QR Code

Enter Barcode/QR Code Manually

Scan Barcode

Cancel




Setting the
location

If the location hasn't been
set by scanning the asset,
choose location from the

list, searching by keyword.

Confirm the location is
correct and tap Create to
log the Ticket with the
Control Centre.

After logging, tap Next to

return to the homescreen.

< Area/Building

Choose the area/building affected from the
list below

Q_ laundry X
F121: Laundry Farm Farmhouse
F125 : Laundry Farm - Old G y
F126 : Laundry Farm Cattle Yard 1
F127 : Laundry Farm Link Block
F128 : Laundry Farm Calving Pens

Chesaiiat |

F131: Laundry Farm Gardeners Accommodation
F132 : Laundry Farm SMU Workshop

F133 : Laundry Farm DLF Building

We found a location that matched the item
you scanned:

(&) Use matched location

F130 : Laundry Farm Blocks A-C > 00 : Ground Floor >
F130-00-0010 : Hot Desk Room > DX System - Indoor
unit

& Ticket Logged

You

Ticket Logged

You have successfully logged ticket
SRTK846

can view and track your ticket in the 'View Tickets'
i




Viewing tickets

g3t @@= - all & ED 4

Select View Tickets to check the status of existing Tickets. BN UTIVERSILY o
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Create New Ticket View Tickets




Viewl ng tiCkEtS (cont.)

< Ticket History SRTK1302

Tickets are ordered historically. Tap at
the bottom to toggle between a view Of Bl v s aomson»

00 : Ground Floor

your tickets only, or all those logged for [l sms: s o
your locations. i A

Basemen t > S039-B0-0007 : Male WC AC unit leaking

SRTK1302 : Building Fabric > Building External >

TyE
Heating, Ventilation, AC

S - Sidgwick Site > S070 : Car Park - West

Coloured badges indicate Ticket status:

I | | F - North West Sector > F130 : Laundry Farm Blocks A-C
Complete M Cancelled " Hot Desk Room
SRTK1301 : Heating, Ventilation, AC > BMS -
§ b ubmitted
° 18/09/2024

Tap on a Ticket to see details, add g
comment or photos, cancel (if still in e B [

AC unit leaking

re\/l G W) O r tO re - O p G ﬂ a C | O S e d tl C k@t . My Tickets Everyone's Tickets Created: 18/09/2024 12:25
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Job Calendar

Select Job Calendar to see scheduled
Jobs.

For pre-planned maintenance Jobs,
there is the expectation that service
providers and operatives make
contact to arrange a suitable time to
ViSit.
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Create New Ticket

Job Calendar

<

View Tickets

Library

<  Job Calendar

27 Nov 2024

JOB11974 : Plumbing & Drainage > Plumbing - Other @

Ryan Garrett

MO031 : David Attenborough Building > BO : Basement >
MO031-B0-0013 : Plant Room




Library

Select Library to view compliance
documents relating to your
locations.

Search by keyword, if necessary.

838 ® M=K - all & ED 4
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Create New Ticket View Tickets

Job Calendar Library

< Library

Q  fire

Compliance

}” Fire Alarm , 3M
Linked to Fire Detection and Alarm System
PDF Inspection and Servicing Report -
Quarterly
Path C - Scroope House > C010 : Fitzwilliam
Museum
Author Nika Dirbakova
Created 11/04/2024 14:55

}h fire alarm repeater panel
Linked to Fire Detection and Alarms (including
repeater and VESDA) , 6M
Path T - Madingley Rise Site > T023 :
Madingley Rise House
Author Elena Christley
Created 29/08/2024 08:37

Compliance > Fire Detection and Alarms

}“ fire extinguisher
Linked to Fire Extinguisher (All Types)
Path F - North West Sector > F096 :
Madingley Hall
Author Elena Christley
Created 09/08/2024 09:13

}e Fire extinguisheres
Linked to Fire Extinguisher (All Types)




Further Support

Contact:

invida-support@cam.ac.uk
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