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Job List - Map View
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Pin colours match the
colour of the highest

priority Job within that
building.

Click on a pin to see
Jobs in that building:

A012 : Senate House

There are a total of 1 Jobs
m 5 - PPM Remedial Works

NI Show floor plan

Y Show jobs )
. Vo
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Job List - Dashboard

1- Approaching

Jobs Attention Emergem:y 2 - Urgent failure Failed SLA Stale
=960 +61] 0 |18 ® 95 A 0h] P asZ218
Number of Jobs Number of Jobs Approaching Overdue Jobs complete
in requiring of different type SLA limit Jobs but not closed, or
actionto [ priority without recent
progress action

Note: The counts within the Dashboard refresh as Filters are changed.
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Job List —Filters

Jobs Attention 1 - Emergency 2 - Urgent Approaching failure Failed SLA Stale

= 960 +0617 (Wi @118 ® 95 A 05 2215

%Y ~ Showing all work in progress Jobs LT R AL E T D Undo Filter Update

Click on a tile, then FZNSMEERES to show only that category of Jobs.

Click thisicon to open the Filters Panel ...
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Job List - Filters Panel

INIVERSITY OF

"AMBRIDGE Job Manager % Filter Settings

4 - Routine - Specialist

W a 2 filters applied

& Alljobs  (® Open jobs

B Buildings

O F130: Laundry Farm
Blocks A-C

O QD45 : Ely University
Library Siorage

O K011 : ADC Theatre
O A011 : The Old Schools

¥ 17 more

B Campus/Sites
0O A- Ol Schools

O C - Scroope House
O F - Norih West Sector
O K - NorthCity

¥ 6 more

X Remove all filters

A Attn_ required

O Maintenance jobs

® Job categories
0O Quoted Works

(8 Ouistanding & Specific date/range «

© Job priorities

O 5 - PPM Remedial Works
B 4 - Routine - Specialist
B 7 - Minor Works

0O 8-PPM

¥ 5 more

A Criticalities
O Mot set

Yesterday Today  Tomomow

(© Job statuses
O Open

O Unassigned
O Failed SLA

¥ 4 more

@ Beacon Severities
O Waming

2 Resources

O Stephanie Tolhurst

¥ 17 more

&= Labour Classes

O Service Provider

O Unknown

Failed SLA
A/

v
_ > Undo Filter Update

Scenes -

3 Agents
O Ewa Bali

O stephanie Tolhurst

O Mika Dirbakova

¥ 5 more

28 Teams
O Bower Fuller
[ Estate Division

O Test Service provider - All
sites

O Unassigned team

¥ 22 more

't is recommen-
ded to click
‘Remove all filters'
before
beginning.

Click
when finished,
then close filters

using Kl -

UNIVERSITY OF
CAMBRIDGE

Estates Division



Job List - Job Summaries and Job Panels

alorifiers

Priorities & SLAS

& JOB19057

contain attend complete

Priority
€ Focus & Edit Q, View & Job Card

before before before

Mo hot waler throughout building requires urgent attendance

1 day

© MN45 - Shudent Services Centre = XX - No Spatial Subdivisions

4 hrs 1 day 2- Urgent

W Luc 03/0172025 10:51 (3 days ago)
7 d ays 14 d ays Accepted on 03/01/2025 11-00 (3 days ago)
Attended on 03/0172025 11:01 {3 day= ago)
7d ays 21d ays Target attend before 03/01/2025 14:51 (3 days ago)
Started on 030172025 11:01 {3 days ago)
30d ays Target complete 06/01/2025 10:51 (in an hour)
before
30 d ayS Beacons
7 - MInOI’ WOFkS 90 dayS dayS = Job assignments:
working o m—

57 UNIVERSITY OF
¥ CAMBRIDGE

Estates Division



Job List — Summaries and Job Panels

Ventilatio

JobType A8 Mechnica

6 Jan 10:51

@

g Reactive # losioos?

€ Focus & Edit Q, View & Job Card

Mo hot water throughout building requires urgent attendance
P|a nned @ M045 : Student Services Cenire > XX : No Spatial Subdivisions

@®© Due 03/0172025 10:51 (3 days ago)

Accepled on 03/01/2025 11-00 (3 days ago)
Follow on Atiende on 0310112025 191 (3 e e

Target attend before 03012025 14:51 (3 days ago)

Staried on 03/01/2025 11:01 (3 days ago)

Target compleie 060172025 10:51 (in an howr)
before

Beacons

Job assignments:

UNIVERSITY OF
CAMBRIDGE

Estates Division



Job List — Summaries and Job Panels

/& JOB19057: Heating, Ventilation, AC > Calorifiers

o
2s2 Mechanical

1 10:51

Job Ref

4 JOB19057

€ Focus & Edit Q, View & Job Card

Mo hot water throughout building requires urgent attendance

@ M045 : Student Services Cenire > XX : No Spatial Subdivisions

@®© Due 03/0172025 10:51 (3 days ago)
Accepled on 03/0172025 11200 (3 days ago)
Attended on 03/0172025 11:01 {3 day= ago)

Target attend before 03012025 14:51 (3 days ago)
Staried on 03/017/2025 11:01 (3 days ago)

Target compleie 060172025 10:51 (in an howr)
before

Beacons

Job assignments:

UNIVERSITY OF
CAMBRIDGE

Estates Division



Job List — Summaries and Job Panels

Location

A —0ld Schools

B —Old Press

C —Scroope House # JOB19057

D - DOWﬂil’]g Site & Focus & Edil Q, View & Job Card

- DdAdaenbrookes ottt st i Locations can be searched by
F— North West Sector @ M045 - Student Services Centre > XX : No Spatial Subdivisions . _ .

H — Addenbrookes Site P ope Navigating to Portfolio in the
|< o NOrth Clty @® Due 03/012025 10:51 (3 days ago) )

| - South City T e ey

M —New Museums Site ;h“-:;“::“‘ before :x:z:i :‘: (‘::a:s:u: [

N — Eddington Target complete 06/01/2025 10:51 (in an how)

Q —Out of Cambridge oo

R —Lords Bridge —

S —Sidgwick Site Job assignments

T—Madingly Rise Site e

W —West Cambridge Site

UNIVERSITY OF
CAMBRIDGE

Estates Division



Job List — Summaries and Job Panels

& JOB190 ing, Ventilation, Calorifiers
® M045 livisions

Dates

Note:

Due is usually when
the Job was created

The Target date
relates to the SLA

L% B

# JOB19057

€ Focus & Edit Q, View & Job Card

Mo hot waler throughout building requires urgent altendance

@ M045 : Student Services Cenire > XX : No Spatial Subdivisions

2 - Urgent
@® Due 03/012025 10:51 (3 days ago)
Accepied on 03/0172025 11200 (3 days ago)
Attended on 03/012025 11:01 {3 day= ago)
Target attend before 03/012025 14:51 (3 days ago)
Started on 030172025 11:01 (3 days ago)
Target complete 060172025 10:51 (in an hour)

before

Beacons

Job assignments:

3 Aaron Foster - Started

Priority

7 —Minor Works

contain
before

attend
before

4 hrs
7 days

7 days

complete
before

1 day

1 day
14 days
21 days
30 days
30 days
90 days days =

working
per schedule days

B UNIVERSITY OF

4% CAMBRIDGE

Estates Division



Job List — Summaries and Job Panels

AC = Calonfiers

Spatial Subdivisions

Status

Turns red if Job
has been rejected

] © Focus & Edit Q, View & Job Card
Or |S O\/erd Ue No hot water throughout building requires urgent altendance

@ M045 : Student Services Cenire > XX : No Spatial Subdivisions

Turns green and — -

# JOB19057 X

@® Due 03/012025 10:51 (3 days ago)
C h a n e S tO Accepied on 03/0172025 11200 (3 days ago)
g Attended on 03/012025 11:01 {3 day= ago)

Target attend before 03/012025 14:51 (3 days ago)

‘Completed’
O p 6t e Staried on 03/017/2025 11:01 (3 days ago)
Target complete 060122025 10:51 (in an hour)

when job marked K=

Beacons

as complete.

Job assignments:

UNIVERSITY OF
¥ CAMBRIDGE

Estates Division



Job List — Summaries and Job Panels

ilation, AC > Calorifiers

Assignments

Number of Operatives
assigned.

UNIVERSITY OF
¥ CAMBRIDGE

Estates Division



Job List — Summaries and Job Panel

& JO - , Ventilatic Calorifiers

@ M045 | Subdivisions

Focus

Opens Job in
leam Diary

This will be covered later

2s2 Mechanical

6 Jan 10:51

R ——

e

© Focus # Edil Q, View & Job Card
mo o waier mouonout building reouires uroent attendance

@ M045 : Student Services Cenire > XX : No Spatial Subdivisions

@® Due 03/012025 10:51 (3 days ago)
Accepied on 03/0172025 11200 (3 days ago)
Attended on 03/012025 11:01 {3 day= ago)

Target attend before 03/012025 14:51 (3 days ago)
Staried on 03/017/2025 11:01 (3 days ago)

Target complete 060122025 10:51 (in an hour)
before

Beacons

Job assignments:

Symbol
appears on
hover

UNIVERSITY OF
CAMBRIDGE

Estates Division



Job List — Job Panel

Edit
Open sections with
arrows

& JOB19057

© Focus & Edit Q, View & Job Card

No hot water throughout bullding requires urgent attendance

Q@ M045 : Student Services Centre = XX - No Spatial Subdivisions

@® Due

Accepied on
Aftended on

Target attend before
Started on

03/01/72025 10:51 (3 days ago)
03/01/2025 11:00 (3 days ago)
03/01/2025 11:01 (3 days ago)
03/011/72025 14:51 (3 days ago)
03/017/2025 11:01 (3 days ago)

Target complete 060172025 10:51 (in an houwr)

before

Beacons

Job assignments:

JOB1376 - Details (Open

Short Description

Details

Pre-defined Instruction

Electrical - Lighting

Job Due

» SLA

» Assignments

3 Quotes

> Notes

> Altachments

» Assets linked to Job

¥ Authorised NTE value

» Incurred Costs

» Payment Requests & Invoicing

% Insiruciion Details

Location

T013 - Observatory Building > 00 : Ground Floor

Team

Mike_Service_Provider

Close the job
after completion

Priority

£500 00 GBP

Close

UNIVERSITY OF
CAMBRIDGE

Estates Division



Job List — Job Panel

My Tasks | Electrical - Lighting B) ieeren -

View o

ng Timeline
9701 Cmmrnkry kg 0 Grard P
Furs hasss
= e
PERFORM
I
¥R Electrcal > Electncal Sockets » Electrica Sorkets - No Povier oD $557  Stephanie Tlhurst edted he b

Clasatmcation
o

225 Stephans Tolnurst st e b

Reporten .
Requastoa By Sieph

# JOB19057 e T 3 oy e —

SCHEDULING
© Focus & Edit Q, View & Job Card
No hot water throughout building requires urgent altendance

@ MO4S - Student Services Centre > XX - No Spalial Subdisions

@® Due 03/01/72025 10:51 (3 days ago)
Accepied on 03/01/2025 11200 (3 days ago)
Attended on 03/01/2025 11:01 (3 days ago)
Target attend before 03/011/72025 14:51 (3 days ago)

Started on 03/01/2025 11:01 (3 days ago)

Target complete 060172025 10:51 (in an houwr)
before

Beacons

Cost approvals that must be completed prior to the job being completed

Job assignments:

Autnorissa NTE vaius

© cuihorisea NTE vaius: £500.00 GBF

UNIVERSITY OF
CAMBRIDGE

Estates Division



Job List - Job Panel

H W UNIVERSITY OF
» CAMBRIDGE

Job Card

-or prmtmg or dOV\/mOadmg # JOB1376: Electrical - Lighting Job Card

Generatad: 10/08/2024 1213

& JOB19057 Ticket
Electrical = Electrical Sockets = Electrical Sockets - No Power ( SRTK793 )
© Focus & Edit Q, View & Job Card - -
Classifization | Elzctrical
No hot water throughout building requires urgent attendance rted Date | 04/00/2024 13:07
Q@ M045 : Student Services Centre = XX - No Spatial Subdivisions Requested By | Stephanie Tolhurst
- Impact | 2 - Urgent
@© Due 03/01/2025 10:51 (3 days ago) Lecations/Assets | @ T013 : Observatory Building > 00 : Ground Floor

Accepied on 03/01/2025 11200 (3 days ago)
Target attend before 03/011/72025 14:51 (3 days ago)
Started on 03/017/2025 11:01 (3 days ago)

Target complete 060172025 10:51 (in an houwr)
before

Mame Frem Te Nermal/Travel

Beacons

Job assignments:

UNIVERSITY OF
CAMBRIDGE

Estates Division



n
Job List - Job Panel & Ticket Preview: SRTKO6S I >
m. iy y L THSES @® Timeline
- ceiling tile missing In progress
2 hours ago
2 O SLA: COMPLETE
: Oct BEFORE
I C et P Detailed Description 09-57 _
; Complete in 14 days
Shows building contact details
: Nome ézt QO SLA: CONTAIN
Mike Fish 203“ BEFORE
& JOB1606 Emal = Contain in 7 days
Mike. Fish@admin.cam.ac.uk
€ Focus # Edit Q View @& JobCad &R Ticket 158 Oct o sLA° Aranged
Q@ Locafions 1-10
Arranged an hour ago
TEST 2
Bl F130 : Laundry Farm Blocks A-C s
@ F130 : Laundry Farm Blocks A-C > 01 : First Floor > F130-01-0001 e
# JOB2400: ceiling tile missing
2-Urgent Open
158 Oct ) 1A Ticket Opened
@ Due 18/0972024 10:47 {an hour agcl} SEC Ticket Openad Z hours ago
Target attend before 18/09/2024 14:47 (in 3 hours)
158 Oct d
Target complete 20/09/2024 10:47 (in 2 days) st S,ﬂ e wplosed -
before
Beacons
i m TICKET CREATED
Oct
2024 by Mike Fish
10:57
Job assignments:

UNIVERSITY OF
CAMBRIDGE

Estates Division



Job List —Job Panel

Beacons Beacons alert a User that information has
been added requiring their attention.

# JOB2409 x

© Focus # Edit Q view & JobCard @ Ticket E g .

@ F - Morth West Sector » F130 : Laundry Farm Blocks A-C

@ Due 15M10:/2024 11:09 {an hour ago)

® Alternative Resource required

X
4

Luke Bird - 4 days ago
Accepied on 151072024 11:17 {an hour ago)
Target attend before 151072024 15:09 (in 3 hours)

17M0/2024 11:09 (in 2 days)

® Specialist Assistance required p.

Nika Dirbakova - 19 days ago

Mike Operative - an hour ago

Add new Beacon.




Job List — Job Panel

Job Assignments Job Assignments gives an at-a-glance view
AT : of Operatives assigned to the Job.

© Focus # Edit Q view & JobCard @R Ticket

Accepted by Mike_3srvice_Provider
t g :

@ F - North West Sector > F130 - Laundry Farm Blocks A-C

2 - Urgent

@© Due 151042024 11:09 (an hour ago)

Accepied on 151042024 11:17 (an hour ago)

Target attend before 15102024 15:09 (in 3 hours)
Target complete 172024 11:09 {in 2 days)

Job assignments:

2 Adam Newcombe - Completed

= Stephanie Tolhurst - Rejected

Colours match job priority

2 Neil Winwood - Paused

& Neil Winwood - Scheduled

5 UNIVERSITY OF
¥ CAMBRIDGE

Estates Division



Job List — Job Panel

Reject or Accept Reason for Rejection Confirm

Are you sure you wish to accept the job "JOB1376
. Electrical - Lighting™?
& JOB1376

© Focus & Edit Q, View & Job Card

#¢ Accept M Reject Accept Cancel

@ T013 : Observatory Building > 00 : Ground Floor

3 - Routine

® Due 04/09/2024 13:08 (6 days ago) %
Target attend before 11/09/2024 12:08 (in a day)
Target complete 18/09/2024 12:08 (in & days)

before .
Decline Cancel
Beacons

Job assignments:

There are currently no job assignments

UNIVERSITY OF
CAMBRIDGE

Estates Division



Team Diary

Creating Job Assignments

Navigate to Team Diary
using any of these

buttons:

& Add/Edit Job assignments

Indicates
the Job the
Operative is
currently
working on

-
E3 Ewa Admin IFM Bali
‘ E3 Ewa Engineer Bali
( m 108717 )

Operatives

< Today > Job List | Team Diary Job Calendar  Teams

& JOB1500: Fire Hydrants (v3)

3FG 23242 TW
% B - Old Press > B018 : Laundress Lane
a2 Invida FM (Service 20
Provider)

< Back

B Kazeem Supplier Ade

( @ J0B1277 |

= B4

Date range

Day Week Month

September 2024 (week 37) &
Tuesday 10th

Gam 7am Sam 9am 10am |11am |12pm

E Matt Polo

>

Zan
-

-
-

)
-
0).)

(@)

E Mr Service Provider
(Test)

-
-

518 UNIVERSITY OF
» CAMBRIDGE

Estates Division
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